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Frequently

Asked Questions

Whatis Visa +?

Visa +is a cross-border fund transfer solution offered by Visain
collaboration with benefit to enable the users to transfer and
receive funds internationally with ease and speed.

What are the requirements to enable Visa +?

Visa + service is available for the banks who offer visa debit cards
only for both senders and receivers must be Visa Card Holders.

What are the required to send funds internationally?

« Input the beneficiary number with the following
format (country code - mobile number).

« The beneficiary name will show up.

« Users need to input the last legal name of the
beneficiary as per his id.

« Select the purpose of transfer from the dropdown list.
« Move to the next page.

« Input the sending amount and confirm.

« Review the transaction details and process.

« User will require to validate the payment
with his card pin code.

My beneficiary details not showing?

« Make sure your beneficiary enables Visa + Service via
his bank channels.

- Checkif your beneficiary details match the details
within his bank account details.

Are there any charges or fees for Visa +?

« Users will be charged as per the charges
set by their banks.

« Kindly refer to the bank for more details.

What is the transaction limit for Visa +?

« Transactions limits are set by the
customer’s bank.

- Kindly refer to the bank for more details.

What should I do if the amount was deducted from
my card and the receiver did not receive the funds?

Failed transactions shall be disputed by the
users through their bank.

How long does it take to process the payment
to the beneficiary account?

The amount will be credited to the beneficiary bank account
within 30 minutes maximum.

How can | Received funds using Visa+?

« Simple go the card section in the setting and enable
the Visa + Service.

« You may set the default account to receive funds to
as well with a simple click of the default Visa+
Payment card option.

Where can | transfer and send funds to?

Visa + serviceis available to send and receive funds
within GCC Visa Member banks.
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