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What is the Parking Service?

It is a service that will allow customers to pay for parking meters through BenefitPay.

What is the minimum parking time I can select?

The minimum parking time to select is 30 minutes.

What is the maximum parking time | can select?

The maximum parking time to select is 120 minutes (2 hours).

What are the fees for the parking service?

The fee for the parking service is 100 fils for every 30 minutes.

How much additional parking time can | extend for an active parking session?

It depends on the current active session duration. If the session hasn't reached 2 hours yet, you can extend it until the total time
reaches 2 hours.

Is there a free parking time?

Yes. Everyday from 7PM to 7AM.

Should I activate a session during the free parking times?

No. BenefitPay will not allow the customer to pay during the free parking time, therefore the session will not be activated.

Is there a limit to the car plates number added?

No, there is no limit to the number of car plates added.

Can | add non Bahraini car plate numbers?

Yes, when adding the car plate number, click on "Country” and select "Others".

Do I need to be near the parking meter to pay through BenefitPay?

No, you can pay for it from anywhere within the parking area.

Can | pay for it on behalf of someone else from anywhere?

Yes, you can input their car number and choose their location to pay.

Where can I find my past parking session information?

You can find all previous parking session information within the transaction history in BenefitPay

I can't delete the registered car plate.

If the registered car plate is in an active session it cannot be deleted. You can delete the car plate after the session is over.

My parking ticket cannot be extended.

You cannot extend your parking session beyond 2 hours. You can start a new parking session if needed.

Licensed by Central Bank of Bahrain as Ancillary Service Provider
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